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Today's plan

Get to know Microsoft 365 Business:
« Achieve more together

« Anywhere it matters

 Always-on security

 Simplified for business







The reality of SMB today
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50% more time in 37% of the global
collaborative activities' workforce is mobile?

43% of cyber-attacks
target small business3

" Harvard Business Review, January-February Issue 2016, ‘Collaborative Overload’
2 Strategic Analytics, Global Mobile Workforce Forecast, 2015-2020, November 2015
3 Small Business Trends, CYBER SECURITY STATISTICS — Numbers Small Businesses Need to Know, Jan. 3, 2017



https://hbr.org/2016/01/collaborative-overload
https://www.strategyanalytics.com/access-services/enterprise/mobile-workforce/market-data/report-detail/global-mobile-workforce-forecast-2015-2020#.WVKIF-mQw2w
https://smallbiztrends.com/2017/01/cyber-security-statistics-small-business.html

Microsoft 365 Business

Empower your team, safeguard your business, and simplify IT
management with a single solution, purpose-built for your business.
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Word, Excel, and
PowerPoint

Meet Cortana, your
new digital personal
assistant

L)

Connect with
customers, coworkers,
and suppliers

Bring together

everything your team

needs, in one place



Achieve more together: deep dive

Email, schedule, meet, and chat Create and collaborate Microsoft Teams

Stay connected and in sync with co-workers and
customers wherever you are via email, phone, online
meetings, and IM.

Create, share, and co-author Word
documents, Excel spreadsheets, and
PowerPoint presentations with coworkers.

Stay connected with chat, calls, and
meetings within your team and in private
or small group conversations.

@ ¢ [E] Northwind Tracers » Development %

- . a N - — -
Get professianal-looking email powered by OneDrive for Business enables online and Schedule and join online Skype meetings l‘. .
Microsoft Exchange. offline access and automatic syncing of with HD video, VoIP, and dial-in audio o
Add audio/video conferencing to a new or existing files to reflect the most recent edits. conferencing options. L
meeting with just one click using Outlock with Skype SharePoint is an easy drag and drop Share your fles, apps or desktop in online E )

for Business integration. Py Contosa o intranet for documents and files.

meetings and review the important
moments later with transcriptions of

Use Office 365 Groups to give your teammates access
recorded content.

to a shared inbox, calendar, file repository, and
notebook.

BACK TO THE DEEP DIVE BACK TO THE DEEP DIVE BACK TO THE DEEP DIVE
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Case study Demo

Urban Agriculture: Growing with Microsoft 365 Business Watch how to achieve more together in action.
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Select to play Select to open

Click-through AChIeVe more
together

demo
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Email, schedule, meet, and chat

Stay connected and in sync with co-workers and
customers wherever you are via email, phone, online
meetings, and IM.

Automatic Replies

aaaaaaaaa

Northwind Acquisition details

Get professional-looking email powered by
Microsoft Exchange.

Here is the current set of Northwind Traders acquisition materi
Project update? look and provide feedback as needed

Thank you!

Add audio/video conferencing to a new or existing
meeting with just one click using Outlook with Skype

for Business integration. S—
: LT
i el L _EEMI).
‘, .-1°° TV Sales Irncrease ’ 15, 6% b s s

Use Office 365 Groups to give your teammates access
to a shared inbox, calendar, file repository, and
notebook.

BACK TO THE DEEP DIVE
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Create and collaborate

Create, share, and co-author Word
documents, Excel spreadsheets, and
PowerPoint presentations with coworkers.

OneDrive for Business enables online and
offline access and automatic syncing of
files to reflect the most recent edits.

SharePoint is an easy drag and drop
intranet for documents and files.

: Bt
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Microsoft Teams

yd

Stay connected with chat, calls, and
meetings within your team and in private
or small group conversations.

Schedule and join online Skype meetings
with HD video, VolP, and dial-in audio
conferencing options.

Share your files, apps or desktop in online
meetings and review the important
moments later with transcriptions of
recorded content.

BACK TO THE DEEP DIVE
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Microsoft Teams

Search

Favorites

Northwind Traders

General

Customer Accounts
Development
Marketing

Social Media
Website

32 more channels

Designers

General

Fourth Coffee

General

Fun stuff
Marketing
Weekly Specials

4 more channels

Add Team

@ Northwind Traders > Development # --

Conversation Files Notes Asana  Zendesk S

Cecily De Crum

http://www.contoso.com/3054433/the-most-important-tech-jobs-of-the-futy
The Most Important Tech Jobs Of The

# For engineers, there is a lot of opportunity |
coming years. New advances in technology

Kadiji Bell
I love this article! We've got a bright future

& Reply

Daphne Knowles

Any update on the bug #456892 that | filed yesterday? | would love to

[:.‘ Miguel Silva 11:16 am
B2 1 don't know what is causing this just yet. | saw some abnormal
solutions that didn’t work. I'm going to chat with Jakob to see

& Reply
Babek Shammas !IMPORTANT

Just sending some kudos to the team! The leadership team reviewed tf
with the progress. Only a few more weeks until release so let's stay foct

Daniela Mandera )
aa Babek, thanks for passing along the good news! Just wait until

& Reply

Start a new conversation

A ¢ © @B B



Case study

Urban Agriculture: Growing with Microsoft 365 Business
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Demo

Watch how to achieve more together in action.

Click-through AC h |eve m O re

demo

together
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Work together with
coworkers, from
anywhere

Stay engaged with
your teams, from
your favorite device

No Wi-Fi, no
problem. Edit offline
and sync later

Take your work with
you, with secure
cloud storage




Anywhere it matters: deep dive

Stay productive on the go Sync files automatically and work offline Work together anywhere

Create, share, and edit Word, Excel, PowerPoint
documents any time, anywhere.

With Skype for Business, instant message to
answer quick questions, or host or join an
online call or video meeting from your favorite
device. Easily present, share and collaborate
on documents (or a virtual whiteboard)
within the meeting space.

Use the best-in-class productivity tools
to work across all of your favorite
devices (including Windows, Mac, iOS,
and Android).

Access and edit documents offline; when you're
back online updated files sync automatically. Pick
up where you left off on your document when

Use OneDrive for Business to create, switching devices.

access, and edit documents

Outlook Groups and Microsoft Teams are also
whenever you need them.

available any time you're online to help you
and your teams work together

Access your emails, contacts, and calendars
across your devices even when offline with

Outlook. .
collaboratively wherever, whenever.
BACK TO THE DEEP DIVE BACK TO THE DEEP DIVE BACK TO THE DEEP DIVE
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Case study Demo

Garner Food Company: Turning up the heat with Microsoft 365 Business Watch how to work from anywhere it matters in action.
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Select to play Select to open

awmsn | ANyWheTe it

demo

matters
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Stay productive on the go

- - Moot Tox Inbox - SaaD@MODIEE066 onmicrosoft.com - Outlook

Use the best-in-class productivity tools Sy I—
to work across all of your favorite | o=
devices (including Windows, Mac, iOS,
and Android).

x 76 Focused O 0 Garth Fort X : Automatic s i

Draft 4 Yoduy

© Alex Dorrow; © Az Hassouned

Alex [

haciogy Rain Counts; @

4 Lavt Week

Alex Darrow u» > x

Sure Alex. The latest details can be found in the attached file on my OneDrive.

4 Thies Wesks Ago

Katie Jordar & @Aziz - can you take a look at slide 3 and provide any updates to the marketing plan?

Use OneDrive for Business to create,

L3
Bonnie Keamey; Aziz Hassou... (12) To: Sara Davis
I cletod Rems 3 Review Proposal for Tailpin Toys 4102016 Ce: Robin Counts; Garth Fort; Aziz Hassouneh
Subject: Update on our new Camera technology

Tony Krijnen; Janet Schorr; .. (11) Hey Sars,

Company Soccar Team 4/9/2016

whenever you need them.

Could you update the team on our planned improvements to the camera for our next smartphone release?

Aziz Hassouneh: Bonnie Keamey [}
o ¢ One, Come A », p.5. 1 took this picture with the new prototype. It came out great!

| Alex Darrow

3
a5 am s

Cantose Utware  Relecloud £ Sum

BACK TO THE DEEP DIVE
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Sync files automatically and work offline

Create, share, and edit Word, Excel, PowerPoint
documents any time, anywhere. ., e

Access and edit documents offline; when you're
back online updated files sync automatically. Pick
up where you left off on your document when
switching devices.

Access your emails, contacts, and calendars ,.
across your devices even when offline with ; Y [
Outlook. o

BACK TO THE DEEP DIVE
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Work together anywhere

With Skype for Business, instant message to
answer quick questions, or host or join an
online call or video meeting from your favorite
device. Easily present, share and collaborate
on documents (or a virtual whiteboard)
within the meeting space.

‘ AdventureWorks * Marketing #

Outlook Groups and Microsoft Teams are also
available any time you're online to help you
and your teams work together
collaboratively wherever, whenever.

BACK TO THE DEEP DIVE
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Case study

Garner Food Company: Turning up the heat with Microsoft 365 Business

Select to play

BACK TO THE DEEP DIVE
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Demo

Watch how to work from anywhere it matters in action.

(-\

Select to open

Click-through A nyW h e re |t

demo

mMatters
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Help protect against
security threats

Safeguard company
data across PCs, R o ¥ STRTT i
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Enable solid security,
with simplified
management

Get the latest ".
Office 365 and 2
Windows 10 updates




Always-on security: deep dive

Security that travels with you Reduce your security risk Help protect your devices, data, and people

BitLocker, BitLocker to Go, and Windows Information Protection
help protect business data on mobile devices by ensuring all
business data is encrypted and accessible only by authorized users.

Help prevent accidental data leaks by securely
separating business information from personal
information with Windows Information Protection.

Centralize control of your company
data on personal devices.

Apply a consistent security
configuration profile across
managed devices.

Know that lost or stolen devices are protected with Windows 10
built-in encryption capabilities.

Further protect Windows 10 devices from
unauthorized access using Windows Hello multi-
factor authentication to strengthen your users’

Make sure employees always have access to files while confining device credentials.

company information using App Protection for Office mobile apps. Configuredevices cansisténtlytohelp

ensure that your data and devices are
protected from malware and
external threats.

Help make sure that devices boot securely and
that only trusted software can run during start-up
with Windows Trusted Boot used in combination
with the PC industry hardware standard, UEFI
Secure Boot.

Perform a remote Selective Wipe of company data easily on lost or
stolen devices.

Enforce Windows Defender to
always be on from within the admin

console.
BACK TO THE DEEP DIVE BACK TO THE DEEP DIVE BACK TO THE DEEP DIVE
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Case study Demo

TransBlue Facility Management: Securing data and end-user devices with Microsoft 365 Business Learn more about always-on security in action.
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Select to open

Select to play T AlwayS -on
security

demo
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Security that travels with you

BitLocker, BitLocker to Go, and Windows Information Protection =
help protect business data on mobile devices by ensuring all Je B A
business data is encrypted and accessible only by authorized users. X B [B v sclectal | smani

Customer-focused approach

Fabrikam has a 30-year history of excellence in the

Know that lost or stolen devices are protected with Windows 10
built-in encryption capabilities. it ot e g oy ot o

competitive prices from companies they know and trust.
Fabrikam has a solid reputation; in fact, across Twitter

Make sure employees always have access to files while confining vends fom 20152016, he companywastighy
company information using App Protection for Office mobile apps. e, et

Worldwide
Sales 89

Perform a remote Selective Wipe of company data easily on lost or
stolen devices.

BACK TO THE DEEP DIVE
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Reduce your security risk

Centralize control of your company
data on personal devices.

Apply a consistent security
configuration profile across
managed devices.

Configure devices consistently to help
ensure that your data and devices are
protected from malware and
external threats.

Enforce Windows Defender to
always be on from within the admin
console.

BACK TO THE DEEP DIVE
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Help protect your devices, data, and people

Help prevent accidental data leaks by securely
separating business information from personal

information with Windows Information Protection.

Further protect Windows 10 devices from
unauthorized access using Windows Hello multi-
factor authentication to strengthen your users’
device credentials.

Help make sure that devices boot securely and
that only trusted software can run during start-up
with Windows Trusted Boot used in combination
with the PC industry hardware standard, UEFI
Secure Boot.

BACK TO THE DEEP DIVE
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Case study

TransBlue Facility Management: Securing data and end-user devices with Microsoft 365 Business

Select to play
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Demo

Learn more about always-on security in action.

Click-thzjough A‘WayS_O n

Ssecurity
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Manage users & devices
with a single console

bt

{ Quickly set up new employees

Simplify with a single to get them going

login for all devices




Simplitied for business: deep dive

Get up and running fast

Save time by easily configuring security features and
settings on Windows 10 devices with Mobile Device
Management, fully automating your Windows
installation with Windows AutoPilot, and enabling or
disabling Windows Store or Cortana on company-
owned devices with Enhanced Manageability.

Reduce hardware costs and simplify management
by running multiple operating systems on one
Windows device as virtual machines (VMs) with Client
Hyper-V.

Deploying and managing Microsoft 365 Business is
straightforward — no advanced IT expertise is
required to set up new devices with all the Office
apps your employees need. You can add and remove
users in minutes, and call if you need support.

BACK TO THE DEEP DIVE
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Case study

BACK TO THE DEEP DIVE
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Stay up to date

Keep devices up to date with the latest security
updates and feature innovations, at a pace that is
right for you, with Windows Update for Business.
Ensure minimal disruptions for specialized, mission-
critical business devices with Deferred Updates.

Avoid time consuming wipe and reload processes and
get users and devices up and running quickly with
seamless upgrades from Windows 7 or 8/8.1
Professional to Windows 10 Pro.

As a cloud-based solution, Office 365 is consistently,
automatically updated with new features and
capabilities to ensure you're always working with
the latest, best-in-class productivity tools.

BACK TO THE DEEP DIVE
ikl el

TransBlue Facility Management: Microsoft 365 Business first run experience

s’

Select to play

Keep it simple

Microsoft 365 Business simplifies and secures
access with a single login for all services and
devices, making it easier for you to access
your work, anywhere, on your devices.

BACK TO THE DEEP DIVE
ikl el

Demo

Learn more about simplified for business in action.
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demo
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Get up and running fast

Save time by easily configuring security features and
settings on Windows 10 devices with Mobile Device
Management, fully automating your Windows
installation with Windows AutoPilot, and enabling or
disabling Windows Store or Cortana on company- ,.,;f’?\”;f{?j_‘{’f/}_fié{(j/f;?‘m
owned devices with Enhanced Manageability.

Reduce hardware costs and simplify management
by running multiple operating systems on one
Windows device as virtual machines (VMs) with Client
Hyper-V.

Deploying and managing Microsoft 365 Business is
straightforward — no advanced IT expertise is
required to set up new devices with all the Office
apps your employees need. You can add and remove
users in minutes, and call if you need support.

BACK TO THE DEEP DIVE
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Stay up to date

Keep devices up to date with the latest security
updates and feature innovations, at a pace that is
right for you, with Windows Update for Business.
Ensure minimal disruptions for specialized, mission-
critical business devices with Deferred Updates.
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Avoid time consuming wipe and reload processes and
get users and devices up and running quickly with
seamless upgrades from Windows 7 or 8/8.1
Professional to Windows 10 Pro.

As a cloud-based solution, Office 365 is consistently,
automatically updated with new features and
capabilities to ensure you're always working with
the latest, best-in-class productivity tools.

BACK TO THE DEEP DIVE
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Keep it simple

Microsoft 365 Business simplifies and secures
access with a single login for all services and
devices, making it easier for you to access
your work, anywhere, on your devices.

BACK TO THE DEEP DIVE
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Case study

TransBlue Facility Management: Microsoft 365 Business first run experience
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Select to play
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Demo

Learn more about simplified for business in action.

LSNP (fie G for

demo

OUSINESS
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Achieve more together

One SO|UtiOn, Anywhere it matters
designed for

your business

Always-on security

Simplified for business




Questions?




Learn more online
aka.ms/WfDatIsMicrosoft36SBusin
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& Microsoft



https://aka.ms/WhatIsMicrosoft365Business
https://na01.safelinks.protection.outlook.com/?url=https://aka.ms/Microsoft365BusinessDemo&data=02|01|erikmoe@microsoft.com|c222b5222d02499d750208d51fb24fc0|72f988bf86f141af91ab2d7cd011db47|1|0|636449773078533923&sdata=QrYMsUS8Ey0t5PZTyz/gbbnkwXJbfNKfQ6wr67v2pbA%3D&reserved=0
https://aka.ms/CrashCourseMicrosoft365Business

Join us for more

For events and workshops, visit microsoft.com/store/events

o p2s Y &

Events for business Events for everyone Events for students Events for educators

= Microsoft


https://www.microsoft.com/en-us/store/locations/events-for-businesses
https://www.microsoft.com/en-us/store/locations/events-for-everyone
https://www.microsoft.com/en-us/store/locations/events-for-students
https://www.microsoft.com/en-us/store/locations/events-for-educators
https://www.microsoft.com/en-us/store/locations/events

Schedule of events — PLACEHOLDER

Please replace this slide with the current schedule of events from your
latest marketing kit to promote your upcoming events.
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Promotional offers — PLACEHOLDER

Please revise this slide to highlight relevant in-store promotional offers.

= Microsoft



Thank you

(Store URL placeholder)

BSS name and CDS name and SM name and
email placeholder email placeholder email placeholder
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