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KEY POINTS
• The ideal target is one who is the least technical and has the most valuable 

access/information.  Identify who these individuals might be in your business.

• An Acceptable Use Policy is one of the first steps you can take to document 
preferred tactics to defend against social engineering

• Although Education for end users is important, you must combine that with the 
patching of software and systems.

• Motivate your employees to keep your business secure, they will be far more 
likely to receive and apply security training.


	Hacking the Human Mind: A PANEL DISCUSSION
	Slide Number 2
	Key points

