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Ten Things you can do to stay safe in a digital world 

It feels like every other day there is a news story about a data breach. In 
some cases, the breach is caused by missing security updates, or misconfig-
ured hardware and soŌware. In many cases it's because of weak passwords 
or phishing emails where someone clicked a link or opened the wrong 
aƩachment. 

Phishing is the number one cause of data breaches and stolen credenƟals is 
number two. EducaƟon is your best weapon. 

Biography 

Jake Ruddy was born in London, Ontario, Canada and moved to Delaware in 
1999 for a 1-year contract job. That same year, he met his wife, Kyrianna, 
resulƟng in a marriage of 18 years. 

Jake’s passion for technology started at a very young age. He spent much of 
his youth building computers, networks and learning about computers. He 
spent the last 21 years supporƟng businesses in various roles including net-
working, systems administraƟon and consulƟng. 

From 2002 to 2007, he operated a small IT support firm servicing residenƟal 
clients and small businesses. In 2007, he merged his company with PCS. 

Today, he is the President of Delaware and Maryland for PCS and focuses on 
assisƟng businesses to maximize their use of technology. PCS employs 145 
partners and has four offices serving NJ, PA, DE, MD and Washington, 
D.C.  PCS offers a wide range of services ranging from consulƟng to out-
sourced IT support and managed services.  


