Max Keiper

The First Responder: A Tale of Incident Handling and Forensics
Technical Track: Beginner

Max will discuss the 6 steps of incident handling, forensics methodology
and the role of the first responder. Topics will include what an incident
is, incident response team and tools/resource, what is important, and
how to keep your cool. All the steps and questions that our inside voice
says, but do we listen?

Biography

Max Keiper has over 15 years of experience in information technology
and security. Max currently works for the State of Delaware as a contrac-
tor performing Security Operations duties. Max’s vast experience ID Card
UNIX Administrator for a university in the PA State System of Higher Edu-
cation and migrated to IT Workstation Administrator ensuring student
used systems were patched and secure. Max’s shifted his career focus to
leading the Global Security Team for Godiva Chocolatier managing their
SIEM and FIM infrastructure globally ensuring systems are PCl compli-
ant, critical part of the incident response team and intrusion analyst. In
addition to holding the CISSP® Certification, he holds the GIAC GISF,
GSEC, GCED, GCIA and GMON certifications.



