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If you ask an IT professional to name the one thing that keeps them up
at night, social engineering scams would definitely be on that list! Your
users continue to click on links and run malicious programs no matter
what you do, and hackers continue to take advantage of them. Isn’tit
time to accept that behavior and build an effective defense around it ra-
ther than wishing it wasn’t so? Shouldn’t we be focusing on how to
better train our users to recognize threats rather than shielding them
from the harsh reality they face? Wouldn’t it be great to approach these
problems from a realistic expectation rather than unattainable perfec-
tion? Here are five methods that will build a stronger, more effective,
and LESS expensive social engineering defense for your organization.
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