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Top Scams and Phishing 2021:  The Evolu on of Social Engineering 

The presenta on is a guided power point lecture detailing the changes BBB 
has been seeing in the strategies of successful scammers targe ng Delaware 
recently. Using local stories and reports, as well as data from law enforce-
ment, the presenta on showcases actual examples of scams and how the 
scammers perpetra ng them are "changing with the mes" to adapt their 
techniques. The audience should gain an apprecia on for how hands-on 
scammers have become with even small-scale targets, but also how much 
work scammers are pu ng in to establishing their credibility. Addi onally, 
the presenta on will review and refresh the audience’s understanding of 
“Social Engineering”, and the ways scammers in 2021 are using it to vic m-
ize consumers and exploit small businesses. 
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